
WE RECOMMEND  
THAT YOU WEAR A MASK  

AT ALL TIMES INSIDE THIS FACILITY.

THERE ARE TIMES WHEN MASKS  
ARE REQUIRED…

WHEN

CLIENTS must wear a mask:
• Upon return from Level of Activity/ 

Leave of Absence. 
• When undergoing the Admission Protocol.
• When exposed to a COVID+ case.
• When experiencing symptoms of respiratory illness.
• Upon return from an unauthorized leave.
• In outpatient group settings

WHEN

VISITORS and ESSENTIAL CARE  
PARTNERS must wear a mask:

• When on inpatient units (unless you are alone with  
a client in their room or a designated visiting space). 
In outpatient group settings

WHEN

STAFF and PHYSICIANS  
must wear a mask:

• At all times during client-facing episodes of care  
(indoors and outdoors)

In areas where masks are required, please wear a  
medical grade mask provided by The Royal –  
cloth masks are not permitted.

FOR MORE INFORMATION  
on The Royal’s masking guidelines visit  
theroyal.ca/information-clients-and-families

https://www.theroyal.ca/information-clients-and-families



